J. Charles Nichols

317.410.8541

CharleyNichols@GMail.com
Skills

· Designed, published, and maintained several web sites using HTML and Macromedia Dreamweaver.
· Basic knowledge of CSS, JavaScript, PHP, JSP, VRML, C#, MySQL and Apache.

· Basic skills with Macromedia Fireworks to produce pictures, web page mockups, and graphics.

· Use advanced Microsoft Office on a regular basis to produce spreadsheets, documents, presentations and basic database applications.

· Complete hardware and software installation.
· Perform troubleshooting and technical support.
Education

· Indiana University Purdue University-Indianapolis
Bachelor of Science - Computer Information Technology
Experience
Teleperformance (1/07-4/09)
· DSL Tech Support / Cell Phone Customer Service.

· Troubleshooted all connectivity issues relating to DSL, both inside and outside the customer’s home.

· Performed basic on-the-job training for new employees.

· Asked probing questions to find solutions to problems with physical or system issues.

· Explained billing details and negotiated with customers to find solutions to their billing issues.

LGC Associates, LLC (10/05-1/07)
· Banquet Serving.

· Effectively worked with others to give customers optimal dining experience.

Indianapolis Public Transportation Corporation (12/02-6/04)
· Calculated bus patron traffic including time points for drop offs and pick ups.
· Generated traffic reports for management information.
· Successfully worked a schedule that varied to include late nights, early mornings and weekends.
Projects

CharleyNichols.com


· Comprehensive online portfolio of my work.

IndyChristianHub.com

· Still in development, but partially functional and viewable online.

· This is a website created to link Christians in Indianapolis and the surrounding areas.

· Designed to be mainly self-sufficient once completed.  The users will input their own points of interest (bookstores, music events, etc.), as well as perform content editing (i.e., flag item as inappropriate). 

· Utilizes PHP and MySQL to create login functions, add events and organizations to the database, and view the database in a user-friendly manner. 
InterVarsity at IUPUI – www.IUPUI.edu/~IV
· Created to be the main channel of communication for the IUPUI chapter of InterVarsity.

· Completed using Dreamweaver and JavaScript.
